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Part 7. User Group Survey
Purpose:
In the interest of providing the most efficient support to users of area recreation facilities a survey of
user groups was undertaken. The results helped to inform the County’s priorities and establish
feasibility and need.

Research Design:
The questions were designed to gather information about the times when facilities were being used, the
costs associated with each use, and the need for improvement to the facilities used.

Sampling:

102 surveys were sent to various user groups throughout the county, as established by lists kept by Play It
Again Sports, the Info.Bozeman site, and general knowledge. Of the 102 sent, 51 were started and 35
completed for a 68.63% completion rate. The User Group Survey was fielded on 2010-04-06. An invitation
to take the survey was mailed out to approximately 100 people, and about 36 took the survey. The survey
was administered using QuestionPro online. This allowed users to submit their responses securely online.
Listed below are the key findings.

Survey Statistics

Viewed 6
Started 51
Completed 35
Completion Rate 68.63%
Drop Outs (After Starting) 16

Average time taken to complete survey : 10 minute(s)

User groups name:

Gallatin Valley YMCA

Bozeman City League Basketball
Big Sky Hikers

Bozeman Ultimate Frisbee
Bozeman Girls Fastpitch and Bozeman Stealers Fastpitch
Fast Pitch Softball

GallEP

Bozeman Recreation District
MSU Cycling

Montana Conservation Corps
Bozeman Stingrays

Gallatin County Extension - 4-H
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Bozeman Cutthroat Rugby

Bozeman Stealers Fastpitch,
Bozeman Girls Fastpitch Softball Rec-League

Bozeman Hockey

Bozeman Barracudas

Gallatin valley skatepark

BAHA

Bozeman Boulder Initiative

Vootie productions

Bozeman Women's Activity Groups (BWAGSs)
Southwest Montana Climbers' Coalition
Gallatin Valley BMX

Big Sky Wind Drinkers

Gallatin Valley Land Trust

Montana Mountain Bike Alliance

The Dirt Concern of GVBC

Ice and Rock Climbers, represented by the SW Montana Climbers Coalition
Bozeman Senior Center

Bozeman Area Bicycle Advisory Group. Cyclists
Blitzz Micro Soccer

Bozeman Adult Soccer league

Tony Garibaldi
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Survey Overview

Completion / Dropout

Drop Out = 16

Completed = 35

| W Completed = 35 M Drop Out = 16 |

What times of the year do your participants use facilities?

15.0
125 |
10.0 -
75
5.0
25
e BASE

W1 AllYear B2 Spring M 3. Summer B4 Winter B 5. Fall
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Number of participants in your program?

17.5 -
15.0 -
12.5 -
10.0 -
56.25%
7.5 1

5.0

2.5 1

0.0 -
BASE

|I1.Ut|:| 50 M 2.51tol00 M3.101tol150 M4 151 to200 M5 201 to 250 M6 251 to 300 W0 7. greater than 300

Ages served by your program:

27.5 1
25.0 -
22.5 1
20.0 -
17.5 -
15.0 -
12.5 -
10.0 -
7.5 1
5.0 1
2.5 1
0.0-

BASE

Hm1.0-9 W210-14 W5 15-17 W4 15-64 M5 65+
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What estimated percentage of your participants live outside of an incorporated
city or town?

3.23%
A

BASE

W1 0tol0 M2 11t020 M3 21t030 W4 311040 M5 411050 ME S1tohd W7 6lto70 BB 71toB0 9. 81 to 80
W10.91tal00

Is there a fee to participate?

20.0 -
17.5 -
15.0 -
125 -
10.0 -
75 -
5.0 -
25 -
00 BASE

H1.YE E2 NO
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What is the annual estimated cost per person for participating in your program?

11 -
10 -

L= rJ [¥A) = (%0 B =y ] e I == ]
I L L L L L L L L

BASE

W1 F0to%1S M2 F16t0F30 M3 F31 toF45 M4 F4610 %560 M5 $61 t0%75 MG 7610590 W0 7. 91 to $100
W B Greaterthan %100

What times of the week does your program meet? (mark all that apply)

27.5 1
25.0 -
22.5 1
20.0 -
17.5 -
15.0 -
12.5 -
10.0 -
7.5 1
5.0 1
2.5 1
0.0-

BASE

W1 Weekdays B 2. Weekends B 3. Mornings B 4. Afternoons B 5. Evenings
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Where are the facilities located that your group uses?

225

20.0 1

17.5 1

15.0 1

12.5 1

10.0 4

7.5

5.0

2.5
0.0

BASE

W 1. City/Comunity Facility B 2. County Facility (Fairgrounds, Regional Park) B 3. Forest Service Facility
W4 Fish, Wildlife and Parks Facility B 5. Montana State University Facility B 6. Other

Are the recreation facilities used by your group adequate to meet the needs of
your participants?

20.0 1
17.5 1
15.0 1
12.5 1

10.0 1

H1.YE H2 NO
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Of the following what do you consider makes the facilities inadequate:

ﬂﬂﬂﬂﬂnﬂm

17.5 -

15.0 -

12.5 -

10.0 -

7.5 1

5.0

2.5 1

(I JEE—

M 1. Not enough fields/facilities are available W 2. Inadequate space at currently used fields/facilities W 3. 5cheduling conflicts
W4 Parking 5. Maintenance/condition of facility M 6. Location: too far for participants to get to 0 7. Needs improvements
W5 Other 9. None

Thinking of families attending these events, is it important to have other
recreational facilities (i.e., playgrounds etc.)available during your events?

17.5 -
15.0 -
12.5 -
10.0 -
7.5 1
5.0 1

2.5 1

0.0-

H1.YE H2 NO
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Thinking about transportation by participants to your events please rank the
importance of the following transportation facilities?

|
5.0 -
4.5 -
4.0 -
3.5 -
3.0 -
2.5 -
2.0 -
1.5 -
1.0 -
0.5 -

0.0 -
BASE

|I 1. Paved Trails B 2. Bus 5tops M 3. Bus Parking M 4. Bicycle Racks B 5. Parking Spaces M 6. Sidewalks B 7. Trailer Parking

Paved Trails

|
7.0
6.5 -
6.0 -
5.5 -
5.0 -
4.5
4.0 -
3.5
3.0
2.5 -
2.0 -
1.5 -
1.0 -
0.5 -
0.0-

BASE

H1.0H21 H32 H43 HE54 B6.5
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Bus Stops

|

BASE

H1.0EHZ]1 H32 H43 H54 H6.5

Bus Parking

T
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BASE

H1.0H21 H32 H43 HE54 B6.5
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Bicycle Racks
]

BASE

H1.0H21 H32 H43 HE54 B6.5

Parking Spaces
|
15.0 -

125 -
10.0 -
7.5
5.0

2.5 1

0.0-

BASE

Hl1.0N:2]1] H3Z NH43 H54 B6.5
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Sidewalks

|
10 -

BASE

H1.0H21 H32 H43 HE54 B6.5

Trailer Parking
T
10 -

BASE

Hl1.0N:2]1] H3Z NH43 H54 B6.5
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